[doroBop ny6nu4Houn ocepTbl
Ha NnpuobpeTeHMe TOBApOB Yepe3 UHTepPHeT-Mara3uH aquaheat.by

1. O6LwWwme nonoxeHus.

1.1. HacTosawmin gorosop onpegensdet NopsiAok BegeHus NpogasuomM Kynnn-npogaxun Tosapa
yepes NHTEPHET-MarasmnH B COOTBETCTBMM €O CT. 405 MpaxkaaHckoro kogekca Pecnybnunkm
Benapycb (ganee — MK PB) n siBnsieTca oduuymansHon nyénmyHon ogepTton MNpoaasua,
agpecyemomn HeonpeaeneHHoOMyY Kpyry nuu.

1.2. ®akTom npuHATKS (akuenTta) MNMokynaTenem ycnosumn HacToswero [lorosopa siBnsetcs
coobuleHne o BbIbope 1 3akase ToBapa, OTNpaBfeHHoe NyTeM HaxaTus KHonkn «MNoateBepanTb
3aka3s» B pasgernie «KopsvHa» nocpeacTBOM 3NEKTPOHHOM CBA3U, B NOPSAKE U HA YCINOBUSIX,
onpeaenexHbix HacToswwmm LJorosopom n ycrnosusamu (n. 3 cT. 408 MpaxkgaHckoro Kogekca
Pecnybnukn Benapycsb).

1.3. MNMpun coBmecTHOM ynomuHaHum MNokynatens u NpogaBua Nno TEKCTY HACTOSILLEro goroesopa
nocregHue nmeHytTca CTOPOHbI, a Kaxabl No otaensHoctn CTopoHa.

1.4. Kaxxgast CtopoHa rapaHTupyet gpyron CTopoHe, 4To obrnagaet COOTBETCTBYHOLUM NMPaBoM
N [OCTaTOYHbIM 06 bEMOM AeecnoCcobHOCTM, @ paBHO BCEMMU UHBIMW MPaBaMmn 1 NOTHOMOYUAMMU,
HeoOXoaUMbIMU OJ1S1 3aKINHOYEHNS Y UCNOSTHEHUSA HACTOSILLEro orosopa.

1.5. OcyuiecTtenasa 3akas ToBapa Yepes3 MHTEPHET-MarasuH, [NokynaTtenb NpUHUMaeT

W cornawlaeTcs Co BCEMU YCrOBUSIMU, N3MNOXEHHBIMU B HACTOSILLEM JOrOBOpE,

1 ¢ nHdopmauuen, pasmeLLeHHon Ha CanTte B MOMEHT nNpuHATUSA MNMpogaeuom 3akasa.

1.6. K oTHoLWweHMaM mexay CTopoHamu No HacTosiLeMy JOroBopYy NPUMEHSOTCS TpeboBaHus
3akoHa «O 3awmTe nNpaB notpebutenen» (qanee — 3aKOH) U MHble HOPMAaTKBHbIE 1 NPAaBOBLIE
akTbl Pecnybnukun benapycb, perynupytoLime Bonpockl PO3HUYHOW KYMn-npoaaxu.

1.7. MNMpopaBeL ocTaBnsAeT 3a cobor NpaBO BHOCUTb M3MEHEHWS B HACTOSILLMIA JOrOBOP

n B MHpopmauuto Ha CanTe, B cBS3M € YeM [NMokynaTenb 0653yeTca Ha MOMEHT obpalleHus

k MNpogasuy ¢ 3aka3om Ha ToBap yunTbiBaTb BO3MOXHbIE N3MEHEHMS.

1.8. My6nukaums nHopmaumm, 04EBMAHO HE COOTBETCTBYIOLLIEN TOBApPY, B TOM YMCIE LiEHbI,
¢OTO 1 onNucaHusi ToBapa, NMPU3HAETCH TEXHNYECKOW OLLMOKON.

2. OchopmneHme 1 cpoku BbINOSTHEHUA 3aKa3a.

2.1. 3akas Nokynatens moxeT 6bITb 0chopMneH no TenedoHy n/mnu Yepes Canr.

2.1.1. MNpwun ohopmneHnn 3akasa no tenedoHy MNokynatens npegoctasndet Npogasuy
crnenyoLLyro Heobxoanmyo nHpopmaumio ans odoopMneHns 3akasa: XXenaembli ToBap

N KONMYECTBO, agpec AOCTaBKM TOBapa, KOHTAKTHLIN TenedoH, Xenaemoe BpeMs NoslyvyeHus
3akasa.

2.1.2. MNpwun ohopmneHnn 3akasa yepe3d CanTt MNMokynaTtenb 3anonHSAET 3NEeKTPOHHYI0 hopmy
3akasa Ha ToBap v oTnpaBnsieT cpopmmupoBaHHbi 3akas NpogaBLy NocpeaCcTBOM CETU
WHTepHeT.

2.1.3. Agpec aneKTpOHHOM NMoYThl, yKasaHHbIN npu odopmneHnn 3akasa yepes3 Cant nnu

no TeniedoHy, BHOCUTCH B CMNCOK AN1S perynsapHbIX pacchlfioK U UCNOoNb3yeTcs ANng
aBToMaTtmyeckoro co3ganus AkkayHTa NokynaTtens Ha Cante. AGpec 9MfeKTPOHHOM NOYThl
MOXeET ObITb yaaneH ua 6asbl MHTEPHET-MarasvHa no TpeboBaHuWIO ero Bnagenbua.

2.2. ndopmaums B 3akase, nonyvyeHHoMm [Npogasuom, cornacosbiBaeTcs ¢ lNokynatenem nnbo
[MonyyaTenem no KOHTaKTHOMY TeneOHY NNKN 3NEKTPOHHOM MOYTE C LieNbl YTOYHEHUS, B TOM
yncne, KOHKPEeTHOW aThl U BpemeHu gocTtasku ToBapa. KoHkpeTHas gata n Bpemsa 4oCTaBKu
3aBWCAT OT BbIOpaHHOro ToBapa, Mecta 4OCTaBK/ U BpemeHn, Heobxoammoro NpoaasLy

Ha o6paboTky 3akasa..

2.3. B cnyyae obHapyxeHus, 4To Ha cknage lNpogasua oTcyTCcTByeT Heobxoaumbln ToBap nnu
Heobxogumoe ero konu4ecTBo, MNMpoaasey nHopmmpyeT 06 3ToM NokynaTens N0 KOHTaKTHOMY
TenedoHy, oTpaxkeHHOMY B 3akase. [okynaTtenb BnpaBe COrnacuTbCsl NPUHATL ToBap

B KONMYeCTBE, nMetLlemMcd B Hannumm y MNpogasua, nnbo oTkasaTbCa (aHHYNMPOBaTh)

oT 3akasa.

2.4. B cniyyae BO3HUKHOBEHMS Y [MokynaTens BONpOCOB, KacaroLMXCA ONUCaHNs, CBOUCTB

N Xxapaktepuctuk ToBapa, nepen ocdopmneHnem 3akasa Nokynatenb JOMmKeH obpaTuTbCs

Kk Mpogasuy no TenedoHam, ykasaHHbiM Ha CalTe MHTepHeT-MarasuHa.

2.5. lNpopasel, BnNpaBe O0TKa3aTb KNUEHTY B MOATBEPXOEHUN UIK BbINONHEHUN 3aKasa B clnyyae



obHapy>eHns B HEM TEXHMYECKON OLIMBKM, CBSI3aHHOM ¢ paboTon nporpaMmMHOro obecneveHus
Ha cTtopoHe lMpopasua, Nnbo obecneunBaroLLmnx ero PyHKLNOHMPOBAHNE CTOPOHHNX CEPBUCOB,
B TOM YMUCIEe ABMBLLENCS CNeACTBMEM HENPABOMEPHbIX 4ENCTBUIA CO CTOPOHbLI TPETLUX UL,

3. JocTaBka ToBapa.

3.1. MNpwu 3akase Toeapa Nokynatenem Ha ycnosusax goctasku [pogasew, NpUNoXuT Bce
ycunus, 4Tobbl coOBNOCTN CPOKM AocTaBkm ToBapa, ykazaHHble Ha CailTe nnm cornacoBaHHble
¢ Nokynatenem nocne oopmIieHNs 3akasa, Npy 3TOM He UCKNYas NPUYmH, KOTOpble MOTyT
BO3HUKHYTb M NOBIIMATL HA CPOKN JOCTAaBKN B BUAE HEMPeABUOEHHbIX CODbITUN

n obCcTOoATENBCTB, NPON3oLLeaLnX He No BuHe MNpoaasua.

3.2. C ycrosusimu foctaskn ToBapa MOXHO

03HAKOMUTbLCA MO cebinke: https://aquaheat.by/delivery-and-payment

3.3. B momeHT gocTtaBku ToBapa nuuo, ocyLLecTBNAOLLIEe OCTaBKy, EMOHCTpUpyeT
Mokynatento n/vnu MNonyyatento BHELWHWA BUA U KOMMNNEKTHOCTb ToBapa. Ecnn ToBap nmeet
BHELUHME HeJOCTaTKW, NOKynaTenb MMeeT NpaBo OTKa3aTbCsA OT TOBapa.

3.4. MNokynaTenb unu MNonyyatene B MOMEHT nonyyeHnsa ToBapa noslyyaeT nakeT JOKYMEHTOB
Ha Toeap:

— KacCOBbIM Y€K, NPY YCNOBUMX, YTO OonfiaTa NPon3BOANTCS B MOMEHT MONyYeHUs 3aKkasa;

— rapaHTUIHbIN TanoH, NPy YCIOBWW, YTO 3TO NPeayCMOTPEHO 3aBOAOM-U3rOTOBUTENEM.
3.5. C momeHTa nepenaym Toeapa, lNokynatento nepexoamT npaeo cobctBeHHOCTU (C. 224 TK),
Opemsa cogepxaHuna, npuHagnexailiero cobcTBeHHMKy nmyulectsa (cT. 211 IK), a Takke puck
cnyyanHon rmbenu nnm criydamHoro nospexaeHus Toesapa (ct. 212 MNK).

3.6. lNposepka ToBapa [oOSMKHA NPOU3BOAUTLCHA C COXpaHEHMEM TOBapHOro BMaa.

4. OnnaTa ToBapa.

4.1. LleHa ToBapa yka3blBaeTCcsl psiAOM C OnpeaeneHHbiM HanMeHoBaHNMeM ToBapa Ha CanTte
WMHTEpHEeT-MarasmHa Ha cTpaHuue ToBapa B 6enopycckux pyonsx un BkntoyaeT B cebs Hanor
Ha JoOaBMEeHHY CTOMMOCTb.

4.2. LleHa ToBapa Ha CanTe nHTepHeT-MarasnHa MoxeT OblTb n3MeHeHa Npogasuom

B OOHOCTOPOHHEM nopsiake. [Npu aTom ueHa Ha ToBap, Ha KOTopbIn odhopmiieH 3akas,
N3MEHEHMIO HE NOANEXUT.

4.3. OnnaTta Tosapa lNokynaTtenem nnu MNMonyyaTtenem nponsBoguTcs B 6enopycckux pyonsx
B doopme 1 cnocobamu, ykasaHHbIMM NMpoaaBuomM B pasgene «onnaTta» Ha Cante MHTepHeT-
MarasuHa.

4.4. MNpopgasel BnpasBe npegoctasnaTtb [NokynaTento nnu NonyyaTtento cknakm Ha Toeapbl

N yCTaHaBnueaTtb nporpammy 60HYyCcoB. Buapbl Ckngok, Nopsaok 1 yCnoBus HauncneHms

1 npepocTaBneHnsa 60HycoB ykasbiBaloTcA Ha CanTe MHTEpHET-MarasnHa B nyonmy4HoM
goctyne n moryT ObiTb n3MeHeHb! lNpoaaBLOM B O4HOCTOPOHHEM MOPSAKE.

5. MapaHTUN N OTBETCTBEHHOCTb.

5.1. Npogaeel, He HeCeT OTBETCTBEHHOCTM 3a YyLLepO, NpnYMHEHHbIN MMokynaTento nnm
[MonyyaTento BCneacTene HeHagnexallero Mcnonb3oBaHus nocnegHumu Tosapa,
npuobpeTeHHOro B MHTepHeT-MarasuHe lNpogasua.

5.2. NpopaBeL, He HeceT OTBETCTBEHHOCTM 3a coepaHue U (PYHKLMOHUPOBaHUE OPYrnx
canTtoB NHTepHeTa.

5.3. MNMpopasew BnpaBe nepeycrtynaTb NM6G0 KakMM-nmbo MHbIM cnocobom nepegaBaTb CBOU
npaea n 0693aHHOCTN, BbiTEKaKOLME U3 ero oTHoLeHur ¢ MNMokynatenem unm MNokynaTtenem,
TPeTbUM NuLam.

5.4. lNpopaseL, He HeCeT OTBETCTBEHHOCTHM 3a NOCNEACTBUS, CBS3aHHbIE C AENCTBUSIMU
Mokynatena nnu MNonyyartens B criyyae ncnonb3oBaHus ToBapa, NpruobpeTeHHOoro

y MNMpogasua, B npeanpuHMMaTeNbCKUX Liensix.

5.5. Npopaeel He oTBevaeT 3a yobITkM [NokynaTtens unu MNony4atens, BO3HUKLLME

B pesynbTaTe:

— npegocTaBneHns He JOCTOBEPHOM MHAbOpMaLMn Npu corriacoBaHumM 3akasa, B T.

Y. HEMPABWIBHOIO YKa3aHus MAEHTUUKALNOHHbBIX CBEOEHWI;

— HenpaBOMEPHbIX AENCTBUN TPETbUX NUL.

5.6. MNokynaTenb unu MNonyyaTtenb HeCEeT NOSTHY0 OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb
NOeHTUUKALMOHHBIX CBEAEHUI, YKa3aHHbIX MM Npu 3aka3e ToBapa B MHTEPHET-MarasuHe.


https://aquaheat.by/delivery-and-payment

5.7. CTopoHbl 0CBOBOXAAOTCA OT OTBETCTBEHHOCTU 32 MOSTHOE UMW YaCTUYHOE HEUCTNOSHEHWE
CBOUX 06A3aTEeNbCTB, €CNN TaKOe HEUCMOMHEHNE ABUIOCH CIeACTBMEM AENCTBUS
06CTOATENBCTB HEMPEOAONMMOM CUMbl, BO3HUKLLNX NOCIE BCTYNEHNS B CUIY HACTOSILLErO
[oroeopa n/vnu B pesyrbTaTe coObITUI YpE3BLIYANHOIO XapakTepa, KoTopble CTOPOHbI

He MOrnun NpeaBnaeTb U NPeAOTBPaTUTL Pa3yMHbIMU MEPAMM.

5.8. B uHbIX cnyyasx, He npeayCMOTPEHHbIX MYHKTOM 5.7 HacTOsILLEro Joroesopa,

3a HenCMnosHeHne NN HeHagnexalee ncnonHeHne cBomx obsasaTtenbcTs, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAaTeNnbCcTBOM Pecnybnvku
Benapycs.

5.9. B cnyyae HeobGOCHOBaHHOIO oTka3a oT npmnobpeTeHns ToBapa, lNokynatens o6s3aH
BO3MecTUTb pacxodbl [Npoaasua, cBa3aHHble ¢ AocTaBkow Tosapa [Mokynartento.

6. Mpouwue ycnoswus.

6.1. K otHoweHusam mexay MNMokynatenem u MNpogasuom npumeHsieTcs npaso Pecnybnvkn
Benapycs.

6.2. B crniyyae BO3HUKHOBEHMS BOMPOCOB M MPETEH3MI CO CTOPOHbLI NokynaTtensa nnm
MonyyaTens, oH gormkeH o6paTntbes K MNMpoaasuy no TenedoHy unu Yepes opmy «O6paTHOM
cBa3n» Ha CanTe UHTepHeT-marasuHa.

6.3. Bce Bo3HuKkatowee crnopbl CTOpOHbI OyayT cTapaTbCs peLnTb NyTeEM neperoBopos. MNpu
HeJOCTWXKeHUN 060H40BLIFOAHOIO cornalleHuns, cnop mexay CtopoHamu 6yget nepenaH

Ha paccMoTpeHue B cyaebHbIN opraH B COOTBETCTBUM C OENCTBYIOLLMM 3aKOHOAATENbCTBOM
Pecny6bnvku benapyceo.

6.4. Npu3HaHne cygoM HEAENCTBUTENBHOCTM Kakoro-rMbo NomoXXeHns HacTosLLEro AoroBopa
He Bne4yeT 3a coboN HeAEeNCTBUTENBHOCTb €ro OCTarbHbIX NOMOXEHUN.

6.5. lNpoaaeel MeeT NpaBo UCMOSb30BaTh ANEKTPOHHbLIN agpec 1 TenedoHHbIE HOMepa
MokynaTtensa Ansa pacchinkn MHPOPMaLMOHHBIX COOBLLEHWNNA.

6.6. lNpogaseL nMeeT NpaBo nepes NoCTaBKoW 3akazaHHOro Nokynaresiem ToBapa
notpeboBaTtb oT KnueHta 100% npegonnatbl 3akasaHHOro Toapa. lpoaaeey umeeT npaBo
oTKasaTb [lokynaTernto B JOCTaBKe ToOBapa npu oTCyTCTBUM Takon onnaTtsl. [pogasey nmeet
npaeo notpebosathb oT Nokynatens 100% npegonnatbl 3aka3aHHOro ToBapa B CriegytoLwmnx
cnyyasx:

— ecnu lNokynaTenb, paHee coBepLUan 3akasbl, HO 0TKasblBarncy OT BblKyrna 3aka3aHHbIX
TOBApPOB, JOCTABIEHHLIX B CPOK 1 B HAANEXalleM KadecTse,

— MO VIHbIM MPUYUHAM Ha YCMOTPEHWE NHTEPHET-MarasvHa.

6.7. Npogaeel, BNpase NpoOM3BECTM OrpaHNYEeHnsa 0g4HOBPEMEHHO focTaBngemoro MNokynartento
ToBapa.

6.8. Npogaeel, BnpaBe He NoATBEPANTL NMBO aHHYNMPOBATb 3aKka3 U YBEAOMUTb 06 3TOM
lMokynaTtens, oTkasaTb B onfarte u/unu npogaxe ToBapa Mo ykazaHHOM LieHe, eCIM OHa
SBUNacb CreacTBUEM TEXHUYECKOW OLLUMBKM UM HEMPaBOMEPHbIX OENCTBUIA CO CTOPOHbI
TpeTbmx nuy. CTOMMOCTb TOBapa MOXeT ObiTb CNeacTBMEM yKa3aHHbIX 06CTOATENbCTB, ecnu
oTnMyaeTcs OT MeuaHbl CTOMMOCTU JaHHOW MoZenu/moandurkaLmm ToBapa no pbiHKy

B AaHHbI MOMEHT BpeMeHu bonee yem Ha 20%. B Takom cnyyae Npogasel Bnpase oTkasaTb
B onnaTe u/unu npofaxe AaHHOro ToBapa Nno ykasaHHOW LieHe.

7. PekBuanTtbl lNpopasua.

O6wwecTBO C OrpaHM4YeHHON OTBETCTBEHHOCTLIO "BoaTtennoTopr”

KOp. agpec: 220104, r. MuHck, yn. MaTyceBunya, a. 50, nom. 185, kab. 20
IBAN: BY89MTBK30120001093300125345, BUK: MTBKBY22 B 3A0 “MTbaHK”
YHIM: 193755948 E mail:

Ten/dakc: +375 44 7410750 +375 44 7410760



